Developing a Content Strategy that
Sells

Presented by

Bill Lublin, CRB,CRS,GRI, e-Pro
CEO, Social Media Marketing Institute

NATIONAL
ASSOCIATION of
REALTORS"®

RRRRRRR

@ REALTOR
UNIVERSITY



Why Have A Content Strategy?
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Politics Search Engines

Top 10 Websites

Top 10 visited US websites

The following repont shows websites for the industry "All Categories’,
ranked by Visits for the week ending 08/20/2011.
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Top 10 Websites

Visits Share

1. Facebook

2. Google

3. YouTube

4. Yahoo! Mail

5 Yahoo!

6. Yahoo! Search

7. Bing

8. Gmail

8. Windows Live Mail

10, msn

Top 10 Travel Websites
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Top 10 visited Real Estate sites

Top Search Terms

The following report shows websites for the industry ‘Business and
Finance - Real Estate’, ranked by Visits for the week ending
08/2012011.
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Yahoo! Real Estate
Realtor.com
Zillow

Trulia.com
Homes.com

AOL Real Estate
Fent.com

MSM Real Estate
Apartment Guide

MyMewPlace
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YOU
ARE HERE

(like it or not)
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Why is Content Important?

Education: Framing Your Digital Footprint
edna.edu.au Keynote July 2008

SOCIAL WEB - REPUTATION MANAGEMENT CYCLES

© Laurel Papworth 2008
Act o Is the end product judged by other
I ve Reputation Management I members based on your profile,
| = I identity, and reputation in the network.
Passi eputation Management
The network perceives high trust
members as influencers and
evangelists
REPUTATION
Evolves from activity in the 7
network - u‘)ne t::\gt g:;ality. improve content
content su :
comments, discussion, roles |
IDENTITY voluntarily undertaken \/

The profile deepens

through our choice of T

avatar/image and more targeted
connections with friends, connections
groups, events, \/
applications/widgets
PROFILE selected
Initial cursory /
description in My refinement
Account or and detail @ @
My Profile page \/

I
www.laurelpapworth.com p—
C W .

© Laurel Papworth - Social Network Strategist +61 (0) 432 684992 <
Blog: http:/fsilkcharm blogspot.com YWeb: http: #laurelpapworth .com Email: [papworthi@agmail .com




Markets are Conversations

“I've seen the future of business, and
it's The Cluetrain Manifesto.”

oooooooooooooooooooooo

the

cluetrain

manifesto

A "A powerful global
conversation has begun.
Through the Internet, people are
discovering and inventing new
ways to share relevant
knowledge with blinding speed.
As a direct result, markets are
getting smarterd and getting
smarter faster than most
compani es. O
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I GET THE LATEST NEWS FROM
7,653 GEEKS ON TWITTER, 3,766
GEEKS ON FRIENDFEED AND 5,998
GEEKS ON FACEBOOK.-
WHOM ARE YOU LISTENING TO?
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“Communities already exist. Instead, think about how you
can help that community do what it wants to do.”

Mark Zuckerberg, founder and CEO of Facebook
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Demographic VS Geographic Markets




Content is King but Context is Crucial

s - Out of context by iampeas



I WILL LOSE e
I HAVEN'T FOLLOWERS. T sitting at the

TWITTERED HAVE TO FIND computer,

thinking about

SINCE SOMETHING . -
YESTERDAY COOL. my next tweet

.ymécwd/x%b

THE GENESIS OF A TWEET
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Creation Versus Curation
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Content Curation: Step-by-Step

Process Before Tools

Beth Kanter
www.bethkanter.org
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The Ideal Content Curation Practice

Define topics and Product: Writing Credit sources and
organize sources w/links, presentation, answer questions

Scan more than you Annotate, Archive, Feed your network a
capture Apply steady diet of good stuff

Don’t capture unless Must add value to work A Comment on other
high quality or strategy people’s stuff

Time: 15 minutes | Time: 30-60 minutes | Time: 15 minutes

2x Daily Daily 2x Daily

Inspired by Harold Jarche: Networked Learning Is Working Smarter
Beth Kanter, http://www.bethkanter.org
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Google

Q, Everything
& Images
i Videos
B News
& Shopping

B Blogs

More

Wyncote, PA
Change location

Any time
Past hour
Past 24 hours
Past 2 days
Past week
Past month
Past year
Custom range

All results
Related searches

More search tools

phoenix real estate

About 127,000,000 results (0.35 seconds)

| develop content almost

exclusively for my blog readers,
and not for search engines, based
on their wide interests in real
estate and local happenings. i Jay

Thompson

Phoenix Real Estate - Phoenix Homes For Sale
www.phoenixhomes.com/ - Cached

Use PhoenixHomes_com to find luxury real estate in Carefree, Cave Creek, Central Corridor,

Morth Phoenix, Paradise Valley, Pinnacle Peak, Rio Verde and ...
Foreclosures - Property Search - Scottsdale - Our Homes for Sale

Phoenix Real Estate - Phoenix Arizona Real Estate
www.phxrealestate.com/ - Cached

Search all current MLS listings for Phoenix Real Estate - all cities. Updated daily.
Specialists in working with Buyers.

Advanced search

Phoenix Real Estate Guy - Award winning web site / blog
www_phoenixrealestateguy com/ - Cached

Phoenix Real Estate Guy - an award winning widely read real estate blog. Phoenix home
search (2 systems), local, regional and national real estate information.

. Jay Thompson shared this

Phoenix Real Estate | Phoenix Arizona Real Estate And MLS Search
www_phoenixpowersearch.com/ - Cached
Search all Phoenix Real Estate. We are Phoenix Arizona's complete website for Real

Estate, homes for sale and virtual tours. Search for Phoenix Real Estate on ...
REALTOR
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Home Search for Homes Ask The Broker  About Calculators

Blog

%) Send | [ Dru Burns Bloomfield, Todd
others like this,

ehlike

Search for Phoenix Homes

Our Phoenix home search feature puts all of the homes
listed for sale in the Phoenix metro area at your
fingertips. User friendly but powerful search! »»

)

Detailed Phoenix Home Search

L Looking to really dial in your on-line search for a Phoenix
home? This system let's you search like an agent using
very specific search criteria. »

Recent Articles:

Misc Stuff

W e Phoenig ReabBstate Gy

oenix Real Estate - Anything & Everything About it. Plus Random Musings..."

Carpenter and 192

SEARCH

Contact Us

+
31/ « Follow @PhxREguy - 9,935 followers

Real Estate Articles & Help

Looking for real estate information? Our award-winning
real estate blog is a great place to start. Over 1,500
articles await you... »>

Phoenix Short Sale Info

Short sales in Phoenix are a fact of life. No one wants to
short sale their home. But if you need to, you need to be
informed. We can help. »>
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Home | Blog Search for Homes Ask The Broker  About Calculators Misc Stuff Contact Us SEARCH

Welcome to Phoenix Real Estate Guy!

Read The Blog t"}?
er
Blog / Comment Policy HTige
s 4
Popular Posts Get Blog Articles via email! Archives e,
Enter your email address: Select Month E' o e
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My content is about providing a
window to my personality, hopefully
this window attracts clients that relate
to me and | can relate to.

- Gary Chambers IE NATIONAL
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